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-Nolef Turns Inc. is a non-profit organization focused on supporting individuals who were 

recently incarcerated. 

804-918-6470 

webmaster@nolefturns.org 

Nolefturns.org 

 

- OAR of Richmond: Resources and aid for folks recently incarcerated. New client intakes are 

available for individuals that have been released from incarceration within the last 6 months.  

Please call (804) 643-2746 to sign up for intake. 

3111 WEST CLAY STREET, RICHMOND, VA, 23230 

 

-Mutual Aid Distribution Richmond (MAD RVA) The hotline provides vital, sanitized supplies 

such as food, baby supplies, toiletries, cleaning supplies, and other goods 5 days a week. Call 

as close to 8AM as possible Tuesday or Thursday and leave a message. 

804-404-2346 (Call or text) 

richmondmutualaid@protonmail.com 

facebook.com/RVAmutualaid 

instagram:@mad_rva 

 

-Homeless Crisis Hotline (HCL) Richmond: The Homeless Crisis Line facilitates access to 

resources and shelter alternatives for those who are three days or less away from losing their 

housing. This line is also available for those already experiencing homelessness. They serve 

Chesterfield County, Hanover County, Henrico County, and Richmond City. 

804-972-0813 (Monday-Friday 8am-6pm) 

 

-The Housing Resource Line (HRL): The Housing Resource Line (HRL) is a centralized 

access point to help connect residents to programs and services that will help address their 

housing needs. The HRL is open Monday through Friday from 8:30 a.m. - 4:30 p.m. 

804.422.5061. There is also an online form option linked here.  

 

- Virginia Supportive Housing: Call to make an appointment for the intake process to see if 

you qualify for HUD programs 804-788-6825 .Call for emergency housing resources for those 

with dependent children living with them 804-232-5481.  

 

- Feedmore: Feed More collects, prepares and distributes food in order to bring hunger relief to 

neighbors in need throughout Central Virginia.  

Call the Hunger Hotline at 804-521-2500 ext. 631 Monday-Friday, 8 a.m.- 4 p.m. (except on 

holidays). Llame a 804-822-4111 los martes y jueves de 9 a.m. a mediodia para recibir 

asistencia en espanol. 

         

 

https://pharva.com/housing-hotline-form/


DIRECT FINANCIAL SUPPORT 

-Community Discipleship at Discovery United Methodist Church  

Discovery United Methodist Church offers financial relief and other aid to those in need. Send 

requests via email or submit an Outreach Request form. 

discoverymethodist.org/community/ 

outreach@discoverymethodist.org 

 

- City Church RVA 

804-767-8038 leave a message with a brief explanation of needs and contact info. Ask for 

Stephen.  

 

- The Giving Wall This requires a referral from a specific community partner (St. Joseph’s Villa, 

the IRC, the Office of Community Wealth Building, or Sacred Heart Center) If they’re not already 

working with one of the above, they can fill out the form here: 

https://apps.richmondgov.com/applications/RichmondGovContactUs/ContactUs.aspx?ID=197  

May support needs of up to $250 

thegivingwall.org/support 

 

- Boaz & Ruth 

Boaz & Ruth is a faith based organization centered in Highland Park. Highland Park is in the 

center of 6 of the 7 census blocks with the most number of returning folks from prison and jail. 

Boaz & Ruth currently offer transitional job training to formerly incarcerated folks. 

Financial obligations, housing, and financial and community resources. 

(804) 329-4900 

info@boazandruth.com 

 

RENT RELIEF/ UTILITIES/ EVICTIONS 

- Sacred Heart Center 

Connecting Latino families with tools to thrive and flourish. 

(804) 230-4399 for Rent Assistance 

 

- Greater Richmond Rent Relief 

 ACTS is providing Rent and Mortgage Relief for individuals and families in the Greater 

Richmond area who are behind due to COVID-19 Pandemic. 

(804) 644.2401 

http://actsrva.org/ 

 

- Richmond Tenants Union 

The Richmond Tenants Union (RTU) fights for all tenants' right to safe, decent, and affordable 

housing. 

(804) 219-9424 

richmondtenantsunion@riseup.net (email is usually quicker) 

Instagram: @richmondtenants 

richmondtenantsunion.org 

https://apps.richmondgov.com/applications/RichmondGovContactUs/ContactUs.aspx?ID=197
http://actsrva.org/


 

- Eviction Diversion Program-  

Contact Information: 1-833-663-8428 option 4 

Coverage: Richmond City VA 

Eligibility: To qualify for the program, the applicant must: 

Be a Richmond City resident. Have been issued a Summons for Unlawful Detainer. 

Not exceed gross household income of 80% area median income.Pay at least 10% of amount 

owed as of the first court date. Come to court on the court date. Be able to pay ongoing rent on 

the due date.Have rent arrears as the only issue. 

Not have participated in an eviction diversion program within the last 12 months. 

Not have rental payments exceed $2,000. 

Application Process: Complete the online application: OR call the Eviction Helpline at 1-833-

663-8428, press 4, and leave a message. 

Website: rvaevictions.org 

 

-CapUp 

CAPUP aids low-income clients with emergency rent, mortgage, utility and medical funding 

assistance to help prevent homelessness, hunger or suffering.  Emergency food, clothing and 

transportation are also available. For more information, call (804) 788-0050 in Richmond and 

(804) 722-9577 in Petersburg. 

capup.org/Page/41048 

 

-Commonwealth Catholic Charities 

cccofva.org/supportive-housing 

If you are living with HIV and homeless, call the CCC HOPWA program at (804) 545-6299 

 

-Virginia Salvation Army 

virginiasalvationarmy.org/richmondva/programs/family-services/ 

 

-Henrico COVID-19 Emergency Rental Assistance 

 henrico.us/services/henrico-covid-19-emergency-rental-assistance/ 

 

-Resident Relief Foundation 

The goal of the Program is to keep residents who wish to continue to reside on the property, in 

their rented homes during an unexpected financial emergency. Once the financial emergency 

passes and the grant is given, our goal is that the resident recovers enough to continue to pay 

rent timely on their own for the remainder of their tenancy. 

residentrelieffoundation.org/resident-application/ 

 

- Ashland Christian Emergency Services-  

Contact Information: 804-798-2784 youraces@verizon.net 

Coverage: 23005; 23059; 23060; 23069 

Eligibility: Residents of Central Hanover County 

Must have a photo ID and a bill dated within the last 60 days that prove residency at the home. 



Application Process: We can be reached by phone (804-798-2784), email 

(youraces@verizon.net) or by visiting our building when we are open (507B Caroline Street, 

Ashland VA 23005). Messages are returned within 1 business day. Hours are Monday and 

Wednesday, 8:30am-11:30am. 

Website: https://aceshanover.org 

 

- Mechanicsville Churches Emergency Functions (MCEF) 

Contact Information: 804-357-4093 

Coverage: 23111; 23116; 23111; 23116; 23162; 23111; 23111 

Eligibility: Must be a Mechanicsville or Studley resident who has not received assistance from 

MCEF in the past 2 years. 

Application Process: Call the Financial Assistance Phone line at 804-357-4093. Listen to the 

voice mail (it gives MCEF permission to contact the creditor on your behalf), and leave a 

complete message about your need (including creditor's contact information). A phone rep will 

call you back after your eligibility and the situation have been researched with the creditor. All 

monies are paid to the creditor; rental assistance is paid to the apartment complex or property 

management firm.  

Website: https://www.4mcef.com/ 

 

- Thrive Virginia 

Contact Information: 804-966-8720 

Coverage: Charles City VA; Hanover County VA; New Kent County VA 

Application Process: Call 804-966-8720, there are minimum household income restrictions  

Website: https://thriveva.org 

 

ADDICTION RECOVERY/SUPPORT/GROUPS 

-The Master Center for Addiction Medicine 

The Master Center for Addiction Medicine is a physician-led addiction treatment program. Their 

goal is to make addiction treatment accessible, understandable, and affordable. Request an 

appointment by phone. 

(804) 376-8020 

info@mastercenter.com 

https://mastercenter.com/ 

-The Coleman Institute for Addiction Medicine 

Accelerated Opioid, Suboxone, Methadone, and Alcohol detox programs including Naltrexone 

therapy. CIAM treats patients with many degrees of past or current involvement with the criminal 

justice system and can help patients with documentation needed for their interactions with the 

court and with probation and parole officers. CIAM offers outpatient services. 

(877) 773-3869 

jennifer@thecolemaninstitute.com 

https://thecolemaninstitute.com/ 

-Peter’s Place RVA 

Compassionate and accessible housing, resources, and trauma-informed care to LGBTQIA+ 

individuals seeking individualized recovery support.  Spanish language services available. 

https://www.4mcef.com/
https://thriveva.org/
https://thecolemaninstitute.com/


(804) 539-2507 

petersplacerva@gmail.com 

https://www.petersplacerva.org/ 

Monday – Friday 9:00 AM – 5:00 PM 

 

 

-New Season (Richmond Opiate Treatment Center) 

Outpatient opioid treatment centers help patients safely recover from addictions to heroin and 

prescription painkillers. Their comprehensive treatment plans combine counseling with 

medication-assisted treatment using methadone, buprenorphine or Suboxone. 

(877) 284-7074 

richmond.va@cmglp.com 

https://www.newseason.com/ 

-FCCR Radford Virginia 

FCCR Radford in Richmond, Virginia offers a wide variety of services for individuals and 

families being impacted by substance use disorder, including outpatient services and 

medication-assisted treatment. 

(804) 354-1996 

https://pinnacletreatment.com/location/virginia/richmond/fccr-radford/ 

-New Life for Adults and Youth 

We offer a cost-effective 12-18 month residential program approach to addiction and other life-

controlling problems in a Christ-centered environment. Inpatient services include the Adult 

Men’s Program, Adult Women’s Program (The Mercy House), and the Mom and Child Program 

(Mercy Moms House). Intensive Outpatient not currently offered. 

(844) 231-4673 

newlifeforyouth.force.com/StudentApplication 

https://www.newlife.center/ 

-SAARA of Virginia 

The Substance Abuse and Addiction Recovery Alliance (SAARA) of Virginia is a statewide 

recovery community organization offering several recovery based groups daily. SAARA 

promotes social, educational, legal, research and health care resources and services that 

support accessible, effective and accountable addiction prevention, treatment and recovery. 

Join a variety of Recovery groups at the SAARA Center (2000 Mecklenburg St. Richmond, VA 

23223) Monday-Friday from 9:00 AM to 5:00 PM. 

(804) 762-4445 

info@saara.org 

Recovery Groups: https://www.saara.org/groups 

-The McShin Recovery Resource Foundation 

The McShin Foundation is a Recovery Community Organization (RCO). An RCO is defined in-

part as having resources such as: Halfway Houses, Transitional Recovery Houses, Opiate 

Detox, and being connected with alcohol and drug rehabs, substance abuse treatment and 

aftercare. We offer a social model recovery program that implements Peer-to-peer delivered 

Recovery Support Services (PRSS). 

(804)-249-1845 

https://www.petersplacerva.org/
https://www.newseason.com/
https://pinnacletreatment.com/location/virginia/richmond/fccr-radford/
http://newlifeforyouth.force.com/StudentApplication
https://www.saara.org/groups


https://mcshin.org/ 

-True Recovery RVA 

True Recovery provides our residents with a chance to recover from Substance Use Disorders 

in an environment created by those with lived experience. Our residents live in a home 

environment with others who are all seeking recovery and possess a willingness to put in the 

necessary work. The residence is equipped with comfortable living conditions and a feeling of 

home. 

833-878-373 

https://www.truerecoveryrva.com/ 

 

CATEGORY-SPECIFIC FINANCIAL SUPPORT  

For restaurant industry workers 

-Southern Smoke 

southernsmoke.org 

@southernsmoketx on Instagram 

For truck drivers 

-St. Christopher's Truckers Relief Fund  

truckersfund.org/application/ 

For veterans 

-Operation First Response The Last Mission Project 

 for wounded, injured and critically ill veterans 

https://www.operationfirstresponse.org/assistance-request/ 

-Helping Hands for Freedom 

for Veteran, Military or Gold Star family who have been honorably discharged with at least one 

child 18 or under in the home 

www.helpinghandsforfreedom.org/life-needsfinancial-assistance 

esnelz@helpinghandsforfreedom.org 

-Veterans Association of Real Estate Professionals (VAREP) Cares  

for active military and veterans 

www.varepcares.org/emergency-assistance-fund/ 

-Gary Sinise Foundation  

for military service members, veterans, first responders, and their families 

(888) 708-7757 

garysinisefoundation.org/contact/ 

For folks with medical conditions 

- Multiple Sclerosis Foundation  

for folks living with MS and their families  

(888) 673-6287 

msfocus.org/Get-Help/MSF-Programs-Grants/Emergency-Assistance-Program 

-Remember Betty Foundation  

for breast cancer patients and survivors 

http://rememberbetty.com/ 

-Cancer Recovery Foundation Women's Cancer Fund Program 

for women living with cancer and survivors  

https://mcshin.org/
https://www.truerecoveryrva.com/
https://www.operationfirstresponse.org/assistance-request/
http://www.helpinghandsforfreedom.org/life-needsfinancial-assistance
http://www.varepcares.org/emergency-assistance-fund/
http://rememberbetty.com/


cancerrecovery.org/programs-for-cancer-recovery/womens-cancer-fund/ 

-NATIONZ 

For LGBTQ people living in Richmond and surrounding counties- rental and hotel assistance 

(804) 716-7597 

https://www.nationzfoundationrva.org/ 

-Virginia Anti Violence Project  

VIRGINIA’S 24/7 LGBTQ+ HELPLINE - CALL: 866-356-6998 TEXT: 804-793-9999 

The LGBTQ+ Helpline provides a free and confidential telephone service for lesbian, gay, 

bisexual, trans, and queer or questioning callers looking for information or help regarding 

intimate partner abuse, sexual assault, and stalking. Available 24 hours a day, 7 days a week. 

Can offer emergency financial assistance to help leave violent environments- 

vavpadvocacyandservices@gmail.com 

 

Job Resources: 

 

Network2WorkRVA- 

Application Process: For those seeking jobs in a) Healthcare, b) Manufacturing and Logistics, c) 

Construction and Trades, or d) Information Technology (IT), follow these steps to enroll in 

Network2WorkRVA's programming: 1. Go to https://www.n2work.org/ and click on “search jobs.” 

2. Identify a job on N2WRVA that interests you. 3. Enroll in N2WRVA, this includes a mock 

interview 4. Complete the N2WRVA questionnaire to help identify the resources you may need 

to get and keep that job. 5. Attend the trainings that will give you more value in the eyes of 

employers. 7. Apply for the job. Let N2WRVA know so they can vouch for you with your chosen 

employer. 8. The Network2WorkRVA team knows the employers, and they get to know you so 

they can help make the connection. 

Website: https://www.n2work.org/ 

 

Virginia Community College Workforce Alliance – 

804-523-2292 or careercoach@ccwa.vccs.edu. Register online or complete application by mail 

and send to Community College Workforce Alliance Course Registration PO Box 677 

Midlothian, VA 23113-067. 

 

Virginia Career Works Capital Region: WIOA Program –  

Chesterfield (804) 652-3490, Henrico (804) 952-6116, Richmond (804) 652-3241. Need state 

ID, social security card/proof social security card, birth certificate or other citizenship 

documentation. Adult applicants need proof of public assistance and recent paystub. Dislocated 

applicants need proof of layoff and proof of eligibility for unemployment. 

 

Humankind: Economic Resource Center –  

804-461-3585. Complete online form or call 804-461-3585. Live or work in Richmond, 

Chesterfield, Goochland, Hanover, or Henrico. 18+ 

 

Staff Zone – (804) 644-9663 go to office on hospital street between 9 AM – 3 PM, with two valid 

state IDs, open to opportunities in construction and industry 

https://www.nationzfoundationrva.org/
mailto:vavpadvocacyandservices@gmail.com

