
Children Youth and Family 
Services of Charlottesville 
presented advocate Emily 
Dreyfus with the John L. 
Snook Child Advocate Award. 
Emily is the Legal Aid Justice 
Center’s senior community 
organizer and a statewide 
leader in promoting the rights 
of children with disabilities. 
CYFS established the Snook 
Award in 1995 to honor John 
L. Snook, CYFS board president 

from 1986-88.  The award recognizes an individual who 
has made significant contributions in the community by 
helping children develop family relationships. 

A graduate of the College of William and Mary, Emily 
has implemented and directed successful community 
organizing campaigns for more than 20 years. Her work 
at the Legal Aid Justice Center has included strengthening 
the voices of low-income community members by 
ensuring that they get a seat at the table during important 
policy discussions and protecting the educational rights 
of students with disabilities. She currently chairs the 
Charlottesville Special Education Advisory Committee.
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The Young Lawyers 
Division of the 
American Bar 

Association awarded Angela 
Ciolfi, legal director of the 
JustChildren Program, with 
its National Child Advocacy 
Award in August. The 
award celebrates the often 
unheralded service that child 
advocates bring to children 
and to the legal profession.

“This award is such an honor,” 
said Ciolfi.  “I am grateful to the Legal Aid Justice Center 
and my talented colleagues at JustChildren for making 
it possible to carry out work that is so important for our 
young clients and for children throughout Virginia.”

Named legal director of the JustChildren Program in May, 
Angela is a graduate of the College of William and Mary 
and the University of Virginia School of Law.  Her work for 
JustChildren as a law student earned her the Oliver White 
Hill Award from the Virginia State Bar in 2003 and helped 
her secure a Lewis F. Powell Fellowship from the School of 
Law in 2004.

JustChildren AdvoCAtes Win ACColAdes

8

emiLy dreyfusaNgeLa cioLfi

virginiA stAte tAx  
Credits AvAilAble

The Legal Aid Justice Center is offering 
donors the opportunity to give to us 
while securing Virginia state income 
tax credits in return. The tax credits 
are Neighborhood Assistance Act 
Virginia State Income Tax Credits. The 
tax credit is 40% of the amount of the 
donation. The donation must be at 
least $500 for individuals or $1,000 for 
businesses.  For example, if you donate 
$1,000 toward this campaign, you will 
qualify for a $400 tax credit—yielding 
a net cost to you of only $600. In 
addition to the tax credit, the full 
amount of the gift is also eligible for a 
federal income tax deduction—further 
reducing its actual cost to you. 

If you are interested in supporting 
this campaign in exchange for 
credits, please contact Susan Kruse, 
434.977.0553, ext.101, susan@
justice4all.org immediately. All 
donations for tax credits must be 
received before December 31, 2010.  

Five stArs For volunteer 
AdvoCAte MAry rose dreelin

Volunteer Mary Rose Dreelin 
has done it again. She warmly 
welcomed 60 participants to 
the nursing home consumer 
information event hosted by 
the Legal Aid Justice Center’s 
Community Partnership for 
Improved Long-Term Care.  As 
she has for the past five years, 
the Partnership’s Unsung Hero 
Mary Rose Dreelin quietly and 

behind the scenes pulled together a delicious luncheon that culminated 
with desserts provided by Partnership volunteers.

The program on September 28 at the Charlottesville Senior Center aimed 
to demystify Medicare’s Five-Star Quality Ratings system for nursing homes.  
Participants watched a step-by-step review of the Medicare website www.
medicare.gov/NHCompare, which features a wealth of comparative 
nursing home information for consumers. Presenters Dr. Jonathan Evans of 
Blue Ridge Long Term Care Associates and attorney Claire Curry of the Legal 
Aid Justice Center’s Elder Law Initiative fielded questions on nursing home 
quality of care and facility selection.

Credit for the well-planned and attended event goes to Bettie Kienast and 
her committee members Ken Pedersen and Doris Gelbman. Computer savvy 
volunteers Doris Gelbman, Evelyn Stevens, Letty MacDonald and Chuck 
Strauss provided laptops for participants to review the Five-Star Quality 
Ratings website themselves. Hats off to Mary Rose Dreelin for her Five-Star 
hospitality skills and for her willingness to lead volunteers in the Partnership’s 
outreach to empower consumers and improve nursing home quality.

“Angela and Emily are two of the most dedicated advocates with whom I have had the honor to 
work. We are very proud of them and all they accomplish on behalf of children in Virginia.” 

Alex GuloTTA , exeCuTiVe direCTor of The leGAl Aid JuSTiCe CenTer.

Thank you to the law firm of  
MORiN & BARkLEy  

for their generous support  
as a Leadership Law Firm. 

We regret that they were inadvertently 
omitted from our November donor listing.
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legAl Aid JustiCe Center  
expAnds in northern virginiA 
Legal Aid Justice Center has expanded its services for low-income residents of Northern Virginia to 
include issues related to housing, consumer law and health care as the result of an agreement with 
Legal Services of Northern Virginia. 

The Immigrant Advocacy Program opened the Falls Church office in September 2001 in response 
to the growing incidence of wage claims among non-English speaking day laborers. Since then, 
IAP attorneys and organizers have become an important resource for low-income workers in crisis. 
In the past decade, the program has helped individual workers win judgments and settlements of 
more than $5 million.

Until January 2010, IAP staff focused primarily on wage claims and related employment matters. 
But the theft of workers’ hard-earned pay can be a destabilizing force in Northern Virginia 
communities, sometmes leading directly to poverty and homelessness among area immigrants. 
To address this growing need, the Legal Aid Justice Center added Rhonda Perkins, formerly of the 
Richmond office, to its NOVA staff and is now offering advice and representation in a wider variety 
of areas, particularly housing and consumer protection.

“Representing immigrant families with housing, consumer protection and access to services is a 
natural addition to our expertise in employment law,” said Karen M. Minatelli, managing attorney 
of the Legal Aid Justice Center’s Falls Church office. “The recession has hit low-income people 
particularly hard, and low-income immigrants have been some of the hardest hit of all. We’re 
expanding our services at a time when they are most needed among the people we serve.”

NicoLe dooLey,  
Equal Justice America Fellow  
Nicole is an Equal Justice America 
Fellow working with JustChildren in 
Petersburg. She became interested 
in children’s issues before law school, 
when she taught seventh grade in 
Atlanta, Georgia. She is a graduate 
of Harvard Law School where  

she worked on behalf of children through clinics and 
summer internships. 

NicoLe gorNey,  
Legal Assistant 
Nicole Gorney came to the Northern 
Virginia office of the Legal Aid 
Justice Center as part of our recent 
expansion. Fluent in Spanish, Nicole 
received her B.A. in foreign language 
and international studies from 
Gannon University, and spent the 

previous four years as a paralegal practicing intellectual 
property law.

KareN miNateLLi,  
Managing Attorney 
Karen joined the Legal Aid Justice 
Center in January as the managing 
attorney of our Northern Virginia 
office. Karen has substantial 
practice experience in the area 
of employment rights, especially 
among women, and successfully led 

several workplace-related advocacy campaigns in the 
District of Columbia. She was director of the Work and 
Family Program at the National Partnership for Women & 
Families and before that was deputy director and director 
of advocacy at the DC Employment Justice Center. She is 
a graduate of Eastern Mennonite University and Temple 
University School of Law.

JiLL Pierce,  
Managing Attorney  
Congratulations to Jill Pierce, who 
was promoted in May to Managing 
Attorney of the Legal Aid Justice 
Center’s Petersburg office.  She 
brings more than 15 years of 
experience working for legal services 
in Virginia, including as an attorney 

with Southside Virginia Legal Services before it merged 
with the Legal Aid Justice Center in 2001.  She is an 
honors graduate of Longwood University and received 
her law degree from the George Mason University  
School of Law. 

crystaL shiN,  
Lewis F. Powell Fellow 
Crystal joins the JustChildren staff in 
Charlottesville as a Lewis F. Powell 
Fellow funded by the University 
of Virginia School of Law. After 
graduating from UVa in 2004 with an 
undergraduate degree in psychology 
and American politics, Crystal 

taught fourth grade in North Carolina through Teach For 
America.  After three years in the classroom, she headed 
to law school with hopes of helping students on a larger 
scale. Crystal is the 2010 recipient of the University of 
Virginia School of Law’s Margaret G. Hyde Award, which 
recognizes one graduate each year for her “scholarship, 
character, personality, activities in the affairs of the 
school, and promise of efficiency.”

aNgeLa cioLfi, Legal Director 
Congratulations to Angela Ciolfi, who was named 
Legal Director of the JustChildren Program in May.  A 
JustChildren attorney for six years, Angela is highlighted 
on page one as the recipient of an award from the 
American Bar Association’s Young Lawyers Division.

legAl Aid JustiCe Center  
neW Additions And proMotions

Charlottesville
Kathleen Caldwell
Brenda Castañeda
Angela Ciolfi
John Conover
Claire Curry
Tom domonoske*
emily dreyfus
Kate duvall
Tim freilich
Alex Gulotta
laurel henneman
Carolyn Kalantari
Susan Kruse
liz Moore
Patrick Murphy**
Carolyn Pointer
Crystal Shin
diane Solatka**
Virginia St. John

Phil Storey
erin Trodden
Abigail Turner
Amy Woolard

Northern Virginia
edgar Aranda-Yanoc
Pamela Banner
Arnoldo Borja
Seok h. “dan” Choi
nicole Gorney
Karen Minatelli
rhonda Perkins

Petersburg
delphine Claiborne
nicole dooley
Stella edwards
Jill Pierce
indy Toliver

Richmond
lisa Bennett
Gloria Crook
Sylvia Jones
Pat levy-lavelle
Marcel Slag

Clinical & 
Pro Bono Partners
Margaret Bacigal
ed Bain, Jr.
rich Balnave
Andy Block
Tara Boyd
Sean Byrne
Kimberly emery
doug ford
Brad Grant
d. Brock Green
Allen hench

Gail Marshall
Sean McKenna
Molly McShane
Maureen Moore
dan nagin
Cynthia neff
Greg nelson
diane Pappas
helen Parrish
Katie ryan
nathan Veldhuis

*Contract Attorney
**long-term volunteer



theVoice theVoice

54

“The law isn’t fair.”

Talking every day with low-income people about their 
critical legal needs, we often hear this complaint. Working 
with the clients who seek our help, we learn about systemic 
problems that are often fundamentally unjust. We also see 
opportunities to change unfair laws and policies. And in 
partnership with community members, we take action to 
create change by engaging in community organizing.

Strengthening the voices of low-income community 
members is a top priority at the Legal Aid Justice Center. It 
is an over-arching principle that guides our work, one that 
distinguishes us from other legal services organizations. In 
the past several years, our work has increasingly focused on 
how we can “do with” rather than just “do for” our clients. 

The key to being able to “do with” is engagement, which 
means encouraging those who know the most about 
the legal needs of low-income communities—the people 
themselves—to be engaged in meeting those needs and 
in addressing the underlying issues that create them. The 
range of options to engage community members through 
organizing is vast. In recent years, we’ve successfully 
initiated community organizing campaigns to challenge 
many serious issues. We’ve taken on the displacement and 
homelessness of residents that results from the demolition 
of public housing. Our organizers have worked to prevent 
the theft of hard-earned wages from immigrant workers 

that results from illegal employment practices. We have 
changed unfair educational policies and argued against 
unbalanced school budget allocations. And we have raised 
awareness about the mistreatment of vulnerable elderly 
people in a variety of care settings.

incarcerating minors as adults. We compiled and published 
these stories in Unlocking the Truth: Real Stories about the 
Trial and Incarceration of Youth as Adults in Virginia, released 
in early November. These events, along with the ongoing 
Don’t Throw Away the Key Campaign, continue to raise 
public awareness of this serious health and safety issue. The 
powerful in Richmond can now hear the voices of people 
most impacted by the practice. 

Our commitment to community engagement has also 
expanded the involvement of public housing residents and 
led to better policies. Working closely with Residents of 
Public Housing Against Mass Evictions, or “RePHRAME,” 
advocates have worked to promote two key priorities. 
The first is to change the policy that requires Richmond 
residents to mail rent payments to Baltimore, which 
can result in unfair late fees and unnecessary threats of 
eviction. The second is a resolution to expand resident 
representation on the Board of Commissions of the 
Richmond Redevelopment and Housing Authority "RRHA". 
To help raise awareness and public involvement in these 
issues, Legal Aid Justice Center recently helped organize the 
Third Annual RePHRAME Community Forum on September 

Community advocates in Southside Virginia recently scored 
a victory when the Petersburg School Board changed the 
structure of monthly work meetings to include community 
engagement sessions. These forums that are open to 
the public ensure participatory dialogue between school 
officials who make policy decisions and the public who 
are affected by those decisions. This milestone was the 
result of months of organizing between advocates in our 
Petersburg office and concerned community members. 
We provided technical assistance and support to parents, 
former students and interested members of the public. 
Together, we developed and implemented strategies to 
increase public engagement between the community and 
Petersburg City Public Schools.

Over a seven-month period, JustChildren worked with 
dozens of Petersburg residents, including members of 
Pathways Community Group, Petersburg Advocates for 
Children and the Petersburg Parent-Teacher Association. 
These groups conducted outreach at meetings in public 
housing communities across the city and collected 
hundreds of signatures on a petition supporting public 
input. Young adults produced a video of a mock public 
engagement session to demonstrate how one would work. 
And they communicated with public officials through 
letters, testimonies and meetings. Clearly their voices were 
heard (see photo at right).

In nearby Richmond, members of Parent Leaders 
Advocating for Children’s Education, or "PLACE," won a 
commitment to establish a Parent Involvement Committee 
at Capitol City Program, Richmond’s primary alternative 
school. With the support of JustChildren advocates, PLACE 
members were able to push for more open communication 
about the needs of vulnerable students and greater 
opportunities for community support.

Community voices have been key to our successes in the 
area of juvenile justice as well. During a recent “listening 
tour” across Virginia, JustChildren community organizers 
met with teenagers, families, community members and 
legal professionals to discuss how young people and 
their families are affected by the practice of trying and 

16. The event brought together nearly 100 Richmond 
community members, including public housing residents, 
representatives of community organizations, members of 
the press, and board members and staff of RRHA.  

Legal Aid Justice Center provides similar support to 
residents of public housing in Charlottesville through our 
work with the Public Housing Association of Residents 
"PHAR". PHAR recently worked with Legal Aid advocates 
to initiate a campaign for a more fair, thoughtful and clear 
policy for barring people from public housing. Our support 
ensures that public housing residents have a seat at the 
table when policymakers discuss issues that affect their 
neighborhoods. We help identify key issues, develop the 
skills and input of new leaders through PHAR’s Internship 
Program, and support residents’ vision for improving their 
own communities. 

CoMMunity voiCes leAd to reCent viCtories

Strengthening the voices of low-income community members 
is a top priority at the Legal Aid Justice Center. It is an over-
arching principle that guides our work, one that distinguishes 
us from other legal services organizations.

Our commitment to community engagement has also 
expanded the involvement of public housing residents and  
led to better policies.  

Stella Edwards, Legal Aid Justice Center community organizer escorting Pathways members to a Virginia Board of 
Education meeting
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Failure to make disclosures required by the Fair Credit 
Reporting Act recently cost Lincoln Mortgage Company 
$1,000 in statutory damages, $25,000 in punitive 
damages, and $57,488 in attorney’s fees. The award 
came as a result of a federal action against the mortgage 
broker on behalf of a Civil Advocacy Program client in 
Charlottesville who was denied credit.

During their representation, attorneys Catherine Rotolo and 
Brenda Castañeda discovered that it was standard practice 
at Lincoln Mortgage to send required disclosures only to 
successful mortgage applicants. That policy essentially 
prevented consumers denied credit from reviewing and 
contesting inaccuracies in their credit reports. It also 

Community members, clients and supporters 

gathered at The Paramount Theatre on October 

20 for Legal Aid Justice Center’s annual evening 

of entertainment and education. 

The theme of this year’s event was Dropped Out: How our 
Students’ Futures are Lost Every Day. The presentation, 
film and panel discussion gave attendees an opportunity 
to learn about the school drop-out crisis and ways for 
concerned community members to get involved.

Congressman Bobby Scott gave the keynote address, 
which was followed by the screening of a student-
produced documentary. Through the eyes of students, 
parents and teachers, Pushed tells the story of the crisis in 
a public school in the Northeast. After the film, Master of 
Ceremonies John Grisham moderated a panel discussion of 
local and national experts on education reform including 
guests Dr. Rosa Atkins, Superintendent of Charlottesville 
City Schools and Virginia Superintendent of the Year, Dr. 
Dewey Cornell, Professor at the University of Virginia Curry 
School of Education and Director of the Youth Violence 
Project, and Angela Ciolfi, legal director of the Legal Aid 
Justice Center’s JustChildren Program. Approximately 700 
people attended the event that raised $150,000 for the 
Legal Aid Justice Center. 

9500 liberty Airs on Mtv
9500 Liberty, a documentary chronicling Prince William 
County’s controversial reaction to immigration, premiered 
at the Legal Aid Justice Center’s 2008 fall event. The film 
recently aired on MTV and is now showing at theaters 
across the country. To buy a copy of the DVD, visit 
www.9500Liberty.com.

dropped out pACks pArAMount

In a landmark settlement, an Arkansas forestry company 
has agreed to pay $2.75 million to settle the legal claims 
of foreign guest workers who say they were cheated out 
of pay for planting trees. Superior Forestry Services Inc.’s 
agreement to pay more than 2,200 guest workers makes 
this settlement one of the largest ever reached under 
the Migrant and Seasonal Agricultural Worker Protection 
Act. The company also agreed to abide by the Fair Labor 
Standards Act and the Migrant and Seasonal Agricultural 
Worker Protection Act to ensure workers are not cheated 
out of future wages.

The company recruited guest workers from Mexico and 
Central America to plant pine seedlings throughout the 
southeastern United States. The guest workers entered the 
country legally under the H-2B guest worker visa program. 
The Legal Aid Justice Center worked with the Southern 
Poverty Law Center; Farm Worker Justice; and attorneys 
from two Chicago-based private law firms, Willenson Law 
LLC and Hughes Socol Piers Resnick & Dym, to bring the 
suit on behalf of the guest workers. 

MigrAnt tree plAnters 
seek And Find JustiCe

Lincoln Mortgage Ordered to Pay Damages and Fees Totaling $83,488

Renee and John Grisham hosted the event along with 
co-hosts Dr. Anne H. Addington Fund, Karen and Carter 
Beauford, Charlottesville Albemarle Airport, Becky and Jim 
Craig, Barbara and Mark Fried, Elva and Lou Hart, Harvest 
Moon Catering, Tussi and John Kluge, Mitford Children’s 
Foundation, Karen Moran and B. Wistar Morris III, Sonjia 
Smith, Sheila and R. Ted Weschler, and Anonymous. Law 
firm hosts included Allen, Allen, Allen, Allen & Allen; Boyle, 
Bain, Reback & Slayton; Family Law Office of Tracey C. 
Hopper; Feil, Pettit & Williams; Hunton & Williams; Jones 
& Green, Attorneys at Law; The Law Office of Patricia M. 
Brady; McCallum & Kudravetz; McGuireWoods; Michie, 
Hamlett, Lowry, Rasmussen & Tweel; Morin & Barkley; and 
Richmond & Fishburne. 

Congressman Bobby Scott, John Grisham and Executive  
Director Alex Gulotta. 

The event raised $150,000  

for the Legal Aid Justice Center. 

“This settlement is an important milestone for American 
guest workers,” said Tim Freilich, legal director of the 
Immigrant Advocacy Program. “It shows that employers 
cannot exploit these workers with impunity. The workers 
have rights, and they have a voice. This huge win shows 
that workers can—and will—defend their rights.”

prevented consumers from knowing whether or not their 
reports were accessed improperly.

A federal magistrate judge found Lincoln Mortgage’s 
violation to be willful. At the subsequent trial on damages, 
a civil jury awarded the client the full $1,000 available 
in statutory damages plus an eye-popping $25,000 in 
punitive damages. The judge then awarded an additional 
$57,488 in attorney’s fees to the Legal Aid Justice Center. 
The awards totaling $83,488 were a message to Lincoln 
Mortgage and other brokers that withholding credit score 
disclosure information from consumers is a serious violation 
of federal law.


